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B AAHHOM YBEOOMJIEHU U3NTOXEH NOPAOOK
MCNONb30BAHUA U PACKPbITUA BALLEUW MEOULIMHCKON
MHOOPMALIUU, A TAKXKE NMOPALOOK NMNOJNTYYEHUA BAMU
TAKOA NHOOPMALIUWN. MPOCUM BHUMATENbHO
O3HAKOMUTbLCA C TEKCTOM AJAHHOIO YBEOOMIJIEHUA.

h

Bbl U BAWWA JINYHAA NHOOPMALIUA

NHdopmauma o Bawem 3qopoBbe sSiBNSETCA NUYHOU U
KoHdmaeHumaneHon. Nporpamma Medi-Cal gormkHa XpaHuTb
MHgopmaumio o Bawwem 3goposbe B TarHe. Mbl nonyyvyaem
nHdopmaumto o Bac torga, korga Bel nogaeTe 3aaBKy Ha ydacTue B
nporpamme Medi-Cal. Bawu Bpayn, ctTomMaTonoru, KIMHUKN,
nabopaTtopun 1 6ONbHULBbI HANPaBNAT HAaM TaKyt MHOPMaLUKIO,
3anpalumBasi Hac o paspeLueHun n onnate Balwero meguunHcKoro
obcnyxneanus. o 3akoHy Mbl 06513aHbI NpegocTaBuTb Bam gaHHoe
YBegomrneHune o npasunax kKoHdouaeHumnanbHoro obpaweHmsa ¢
Bawen meguumHckon nHdopmaumen.
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W3MEHEHWA B TEKCTE YBEOAOMIEHUA O NOPAAKE
McnoJjib30BAHUA NIMMHOUN MHOOPMALIUU

Mporpamma Medi-Cal gomxkHa crnegoBaTb npasuniam,
YCTaHOBSMEHHbLIM B aHHOM yBeAoMIeHnn. Mbl BnpaBe U3MEHATb
NPUHATLIW Y HAcC NOPSAO0K UCMOSb30BaHUSA NIMYHOU MHGopMaumn. B
cllydae BHeCeHMd Takux UISMEHEHUN Mbl He3amMea INTENbHO
HarnpaBuM HOBOE yBeOMJIEHME BCEM NULLAM, Ha KOTOPbIX
pacnpocTtpaHsieTcs nporpamma Medi-Cal.

KAK Mbl MOXXEM UCINOJIb3OBATb U
NMEPEOQOABATb BALWWY UHOOPMALIUIO

[Mporpamma Medi-Cal gomxkHa crnegoBaTbh MNONOXEHUAM 3akoHa 06

ncnonbL3oBaHUKU N nepegadvye nHgopmaumm o Bac, Hanpumep, Bawero

MMEHN, agpeca, NMNUYHbIX AaHHbIX, CBEAEHN O NPeOCTaBNEHHOM

Bam megumumnHckom obenyxuBaHum, a Takke MHopmaumn,

cogepxatlencs B Bawen meguumHckon gokymeHTauumun. Jlrobas

nepegada nHopmMauum gormkHa Npon3BoOANTLCS B LiensX,

CBAA3aHHbIX ¢ peanu3auunen nporpammbl Medi-Cal. K Takum uensam

OTHOCATCH:

o [logrBepxaeHwe nNpaBa Ha ydacTue B NporpaMmme, a Takke Ha
npegocTaBneHme MeOULMHCKNX U CTOMATONOMMYeCcKnx nocobun

o OnpegeneHne cnocoboB onnaTtbl MEANUMHCKUX YCIyT

o [logrBepxaeHwe, NpegocTaBneHne unu onnaTta MeauumnHCKoro
obcnyxusaHusa B pamkax nporpammbl Medi-Cal

o PaccnepoBaHue unn cygebHoe pasdbunpaTenbCTBO MO Bonpocam
npaBOHapyLlEeHNN, CBA3aHHbIX C peanusaumen nporpammbel Medi-
Cal (Hanpumep, MoOLLEHHNYECTBA).

Mb1 MmOXeM ncnonb3oBaTh UK nepeaaBatb Bawy nHcgpopmauumio
AnA:

1. NleveHuns. [lo Toro kak Bbl obpaTtutech K Bpayvy, ctomaTornory, B
KNUHUKY U1 B Opyroe ydpexneHue, npegocrasnsollee
MeaunuunHckme yenyrm, Bam moxeTt notpeboBaTbCs paspelueHme
nporpammbl Medi-Cal. Mbl npegoctaBum MHopmMaLunto
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COOTBETCTBYHOLLUM MEAULIMHCKAM YYPEXOEHUSIM U cneunanmctam,
4TOObI 06EecneuYnTb NnonydeHme Bamu Heobxogmmoro
MEAULMHCKOro 00Cny>XnBaHusi.

2. Onnartbl. Korga nporpamma Medi-Cal onnadnBaeT cyeTta 3a
npegocraBneHHoe Bam megmumnHckoe obcnyxmBaHue, Mol
nepegaem MHGOpPMaLM COOTBETCTBYIOLLUM YYPEXAEHUAM U
cneumnanucTam, a Takke Apyrum nuuam n opraHmsauusm,
BbICTaBMIAKOLLMM HaM cyeTa 3a npegocTtasnsiemoe Bam
MeanuuHckoe obenyxmnpaHne. Mbl MoXxeM HanpaBnATb
HEeKOTOpble cyeTa ApyrmMm nporpammam unm rpynnam
MEAWLMHCKOro CTpaxoBaHUsl, ONnayvnBatoLLnM Ux.

3. PeweHunsa HawmMx agMMHUCTPATUBHbIX 3aaa4y. Mbl MOXeM
ncnonb3oBaTb Bally MeanUMHCKYO JOKYMEHTaUNI0 AN NPOBEPKU
KayecTBa npegocTtasngeMoro Bam meanumHCKoro obcnyKmBaHums.
Mol Takke MOXXeM MCMNOSIb30BaTb TaKyl JOKYMEHTaUMIO Npu
npoBedeHNn peBN3nN, NPorpamMmm rno BbIABIIEHMIO (PaKTOB
MOLLEHHNYeCTBa U 3110ynoTpedneHnin, Nnpyu NNaHMpoBaHUn n
ynpasneHuu nporpammon Medi-Cal.

4. Paccbinku yBegomMmneHmMu. Mol Moxxem HanpasnsaTe Bam
yBeJOMITEHUS O NpoBeaeHnn 6ecnnaTHbIX MEOULIMHCKNX
OCMOTPOB, NMporpamMmmax fibroTHOro pacrnpocTpaHeHNa NPOAYKTOB U
no Apyrum Borpocam.

5. CopencTBusi npaBooxpaHUTeNbHbIM opraHam. Mbl MOXeMm
npegocTaBnaTb Bawy nHgopmauuio cygy, crnegosaTtensm unm
agBokaTtam B CBA3M C genamMmu, MMeLMMM OTHOLLEHNE K
peanusauun nporpammbl Medi-Cal. 3To MOXeT BbITb CBSI3aHO C
MOLLIEHHNYECTBOM UK 3noynoTpebrneHnammn, Bo3BpaToM CpeacTB
ApYyrmmMun nimuamMmm unmn opraHn3aumnamMmm, Kotopble 0b6s3aHb!
onnaymBaTb cYeTa, BbicTaBrnsieMble nporpammon Medi-Cal B
CBsA3n ¢ Bawmnm meguumnmHcKnm obenyXuBaHmem, unvm gpyrumm
BOnpocamMu, oTHocawmmuca kK nporpamme Medi-Cal. B cnyvae
n3gaHusa cygom npukasa o HeobxoanMMOCTH pacKkpbITUS Balwen
NHoOpMaLNK, Mbl NOOYNHUMCH TaKOMY MpPUKasy.

6. O6xanoBaHus. Bbl nnu yupexaeHve/cneumanucr,
npegocrasnsaowmi Bam megmumnHckoe obecnyxmBaHme, MOXeTe
obxanosaTb pelleHusi, npuHMMmaemble nporpammon Medi-Cal
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OTHOCUTenNbHO Balero meamumHckoro obcnyxmeanus. Bawa
MeauuMHCcKasa nHgopmaumnsa MoxeT BbiTb Mcnonb3oBaHa Ans
NPUHATUS peLleHni NO TakuM xxanobam.

7. NopTBepXxAeHUA NpaBa Ha y4yacTue B nporpamme. Mbl MOXxeMm
nepenasaTb Bawy nHgopmaumio rocyaapCTBEHHbIM OpraHam
doeepanbHOro, MECTHOIO YPOBHSA M YPOBHS WITaTa, Korga Bol
nofaeTte 3asiBKY Ha noarsepxaeHune nporpammon Medi-Cal
Bawero npaBa Ha y4acTue B nporpamme, a Takxke B ApYyrux Lensx,
CBSA3aHHbIX ¢ peanu3auuen nporpammsl Medi-Cal. B yactHocTy,
3TO MOXET NPOM30NTK Npu nposedeHun Cryxdomn nmmmrpaummn u
HaTypanusauum (INS) npoBepkn UMMUIpaLUOHHOro cTaTyca nuu,
oOpaluaroLmnxcs 3a noflydeHnemM Bcex CTpaxoBbix nocobun,
npegycmatpuBaemblx nporpammont Medi-Cal. CornacHo
degepanbHOMy 3akoHy, Cnyxba nmmurpauum n Hatypanmsaumm
MO>ET UCNOSMb30BaTb TaKytd MHAPOPMALMIO NCKIIOYUTESTBHO ASS
npoBeaeHns paccrnenoBaHnn No paktam MoLLeHHNYecTBa.

PA3PELUEHUE B MMCbMEHHOWU ®OPME

Mporpamma Medi-Cal moxeT ncnonb3oBaTb UM NPeaOCTaBNATb
Bawy nHdopmaumio TOSbKO B YCTAaHOBIIEHHbIX Lensax. Ecnu mbl
3axo0TMM Mcnonb3oBaTb Bally MeguMunHCKy0 MHopMaLnio B LIENSIX,
He BXOOSALMX B BblLLENpPUBELEHHbIN NepeYvyeHb, Mbl AOIKHbI Oyaem
nony4yuTb Ha 3TO Balue paspelueHue, N3noxeHHoe B MMCbMEHHOMN
dopme. [1aB Takoe paspelwleHne, Bbl cMOXeTe 0TOo3BaTh €ro B
NMMCbMEHHON doopMe B Ntoboe BpeMs.

KAKOBbl MOU NPABA HA
HEMPUKOCHOBEHHOCTb YACTHOW XXU3HWU?
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Bbl umeeTe npaBo:

[MpocuTb Hac He Ucnosib3oBaTh N He nepegasaTtb Bawy
MHGOPMaLNIO, CBA3AHHYIO C yd4acTmem B nporpamme Medi-Cal,
B YKa3aHHbIX Bbile Lenax. ¥ Hac MOXeT He OblTb BO3MOXHOCTU
yAOBETBOPUTL TaKyto Npockoy.

[MpocuTb Hac ces3bIBaTbCA ¢ Bamu TONbKO B MMCbMEHHOW
dopme, No gpyromy agpecy, Ha aboOHEHTCKUI ALLMK UIN TOSbKO
no TenedoHy. Mbl yaoBneTBopuM BCce pasymMHble Npockbbbl,
ecnu ato byaet Heobxoammo Anst Bawen 6e3onacHoCTL.

3HaKOMUTbLCS C UHGOpMaUMen, cBa3aHHOW ¢ Bawnm yvyactmem
B nporpamme Medi-Cal, n konuposaTb ee. JInyHbIN
npeactaBuTeNb, 06nagatonin 3akOHHbIM NMPaBOM OENCTBOBATb
oT Bawero nmeHun, MoxeT 3HaKOMUTLCSH C HEW UK NosydaTb ee
ansa Bac. Mel pacnonaraem nHgopmaumen o Bawuem rnpase Ha
yyacTtue B nporpamme Medi-Cal, cyetamun Ha onnaty
npegoctasneHHoro Bam meanumHckoro obecnyxuneaHums, a
Takke HeKOTOpPON MeUUMHCKOW OOoKyMeHTaunen. [Ons
nonyyeHnsa konun Balen goKymMeHTaumm nonpocuTe HanpasuTb
Bam gopmy, koTopyto 6yaeT Heobxogmmo 3anonHnte. C Bac
ObyneT yaepxaH cbop 3a KonnpoBaHMe U NEPECHINKY
AokymeHTaumn. Mbl MOXeM OrpaHnynuTb 06beM
npegocTtasnsemon Bam gna o3aHakoMneHust JOKyMeHTaumm B
TeX crnyyasx, korga 9To A4onyckaeTcsl 3aKOHOM.

[MpocnTb O BHECEHUU N3MEHEHUI B MHPOPMALINIO,
coaepxallytocs B Balwien gokymMeHTaunu, ecrnv oHa aBrisieTcd
HenpaBuUIibHON UNU HenonHon. Mbl MOXXeM OTKasaTb B
yaosrneTBopeHnn Baluen npocbbbl 0 BHECEHUN U3MEHEHNI B
MHGOOPMAaLIMIO, ECIIN OHA CO3[aHa UM XpPaHUTCS BHE
nporpammbl Medi-Cal, a Takke ecnun oHa yxxe ucnpasreHa u
AononHeHa. Bbl MoXxeTe NpocuTb 0 NepecMoTpe peLleHna oo
OTKase UM HanpasuTb MMCbMO, OCNapuBatoLLlee Takon OTKa3.
970 NMCcbMo ByaeT npuobLuLeHo K Bawen meamumHCKon
AOKyMeHTaumm nporpammel Medi-Cal.

[MpocuTb Hac o npenocTtasneHn Bam ceegeHnin o Balien
NHdopMaLnKn, KoTopasa nepenasanach B Lensix, OTNINYHbIX OT
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neyveHuvs, onnatbl UNU PeLUeHns agMUHUCTPaTMBHBIX 3a4au
nporpammbl Medi-Cal. Bbl MOXeTe npocutb 0 NpegocTaBneHnm
Bam nepeyHs nuy, kotopbiM Bbinia nepegaHa Bawa
MHJOPMaLINA, C YKa3aHNEM BPEMEHMU, Lienn U CyTU NepegaHHon
MHgopmaunn. Takon nepeyeHb byaeT BecTuUch ¢ 14 anpens
2003 .

e [lpocutb NpenoctaBuTb Bam oTneyaTaHHbIN SK3eMMNAP
AAaHHOro YBegomrneHus o nopsiake Ncnonb3oBaHMAa NIMYHOW
nHpopmaumun. Bbl Takke MoXeTe HaUTU TEKCT O4aHHOro
yBeOMJIEHNS Ha Halleun cTtpaHuue B VIHTepHeTe:
Wwww.dhs.ca.gov/.

*kkkkk B H M MAH M E ! *kkkkk

NMPOrPAMMA MEDI-CAL HE PACMNONATAET BALLEN
MEOUUMHCKON OOKYMEHTALUMEW B NONTHOM OB bEME.
ECIIN Bbl XOTUTE O3HAKOMUTbLCA C BALLEN
MEOULMHCKON OOKYMEHTALMEW, NONMYYUTb KONMUKU
BXOoaAWMNX B HEE JOKYMEHTOB UJTU BHECTU B HEE
U3MEHEHUA, CBAXUTECH C BALLUM BPAYOM,
CTOMATOJIOIrOM, KNMUHNKOWU NN NPOrPAMMOM
MEAMUMNHCKOIO CTPAXOBAHUA (HEALTH PLAN). ECJIN HA
BAC PACIPOCTPAHAETCA NPOrPAMMA MANAGED CARE
PLAN, 3TA MPOrPAMMA MOXET PACIOIJIATATb
WHOOPMALIMEN OB OMNMAYEHHbIX CYETAX 3A
MEOUMUUWHCKOE OBCITY>KUBAHUE, MPEAOCTABJIEHHOE BAM,
HAYUHAA C TOIO AHA, KOFrOA HA BAC CTAJNA
PACIMPOCTPAHATBLCA 3TA NMPOrPAMMA. YTOBbI
O3HAKOMUTBLCA C 3TUMU CHETAMU U NONYHYUTb UX
KOMNUKU, CBAXKUTECb C MPOrPAMMOW MANAGED CARE
PLAN.
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KAK A MOI'Y BOCIMNOJIb3OBATbCA CBOUMU
NMPABAMU HA HENMPUKOCHOBEHHOCTb
YACTHOMW XXU3HN?

Ecnu Bl xoTnTe Bocnonb3oBaTbCA KakMM-rnmbo n3 npaB Ha
HENMPUKOCHOBEHHOCTb YACTHOM XN3HN, npegycMatTpmnBaemMblX JaHHbIM
yBegomMIrieHnem, no3BOHNUTE UITN HANUWNTE HaM:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
Sacramento, CA 94234-7320
(916) 255-5259 unu (877) 735-2929 (TenedoH
Aang nuy ¢ ocnabnexnHsim cnyxom (TTY/TDD))

KYOA MOXHO OBPATUTLCSA C XXAITOBEOWU?

Ecnn Bl cuntaeTte, Yto Bawm npaBa Ha HENPUKOCHOBEHHOCTb YaCTHOM XXN3HU
ObINn HapyLweHbl 1 XOoTUTe obpaTUTbCA C Xanobon, Bel MoxeTe nogatb
Xanoby, N0O3BOHMB UM HanNucas crneayrLwwmMM AOMKHOCTHLIM NULaMm:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
Sacramento, CA 94234-7320
(916) 255-5259 nnn (877) 735-2929 (TenedoH
Ans nuy ¢ ocnabnexHbim cnyxom (TTY/TDD))
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unun

CekpeTapb MnHucTepcTBa 34paBOOXPaHEeHUA U COLManbHOro
obecneyeHus CLUA
YnpaBneHue no 3awuTe rpaxkgaHcKkmMx npas
PernoHansHoMy ynpasnsitoLiemy

Secretary of the U.S. Department of Health and Human Services
Office for Civil Rights
Attention: Regional Manager
50 United Nations Plaza, Room 322
San Francisco, CA 94102

[na nony4yeHns oononHUTENbLHOW MHpopMaLMn 3BOHUTE NO TenedoHy
(800) 368-1019
nnu
obpaTtuTech B YnpasneHue no 3awmte rpaxxgaHckmx npas CLUA (U.S. Office
for Civil Rights) no TenedoHy (866) OCR-PRIV (866-627-7748) unn
(866) 788-4989 (TenedoH ans nuy ¢ ocnabneHHbim criyxom (TTY))

BAM HAYTO HE YITPOXAET

[Mporpamma Medi-Cal He MmoxeT nuwunTb Bac meanumHckmux nocobumn
nnu kaknm-nnbo obpasom npecnenosatb Bac, B cnyyae ecnu Bebl
nogagute »anoby unm BocnosibdyeTechb Kaknm-nmbo n3 npae Ha
HENPUKOCHOBEHHOCTb YaCTHOM XWN3HW, NpegycMaTpuBaeMblX aHHbIM
yBEAOMIEHNEM.

BOMNPOCHI

Ecnn y Bac nmetotcsa kakne-nmbo Bonpockl 0 AaHHOM YBEAOMIIEHUM
1 BaMm HyxxHa gononHuTenbHas MHpopMauus, CBSKUTECH C
MHCMEKTOPOM Mo Bonpocam KOHUAEHUMANbLHOCTM YpaBrneHus
30paBOOXpaHeHUst No TenedoHy Unn agpecy, NPUBeAEHHbLIM BbiLLE.
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YT100bI NONYYUTb 3K3EeMNNSAP AAaHHOIMO YBeAOMIIEHUA Ha APYrom
A3blKe (B TOM Yucrie Ha fA3blke bpanns), B 6onblwom copmare,
Ha ayamoKacceTe Unu AuckeTe, NO3BOHUTE UMW HaNULUUTe
MHCNEKTOpPY No Bonpocam KoHduaeHUManbLHOCTU No tenecgoHy
WUNu agpecy, ykasaHHbIM Ha cTpaHuue 5.

A ) danall Ao ) Sl 6 dpaddd Ay pull e Lliall b dligia oo cilaglee o Jpeanl) @) 13

(Arabic) (916) 255-5259 gl ai ) ae Juail ¢« (Medi-Cal JS—s24) LisadlS
Grb nnip gwlywunid tp nbnGYnLp)nLU unwlw| 46p Medi-Cal-h Qununuhnipjwl
hpwyniupltnh Jwuhu, www fuunpnud Gup quugqwhwnty (916) 255-5259
hGnwhinuwhwdwnny: (Armenian)
weastfinnagrodhunfnsqgaiagsifinugnigisgums o Medi-Cal 1uaign
fgsgrf{}gtfﬁtms (916) 255-5259. (Cambodian/Khmer)

RIS G Medi-Cal {REE(E A\ FSALPERIRYER} - FHEFE (916) 255-5259

(Cantonese)

ol (916) 255-5259 o _lad L Lilal | aal gane ciledUal 3 53 Medi-Cal (s 0352 43la yae 3 )90 0 X
(Farsi) .25

rYog hais tias koj xav paub ntxiv txog Medi-Cal Txoj Cai Ceev Tseg, thov hu xov tooj rau
(916) 255-5259. (Hmong)

A 5}9] Medi-Cal H] 371 A glol B3+ B HE A ™ (916) 255-5259% A 3} 8FH Al 2
(Korean)

1 BLARAS BEAR BT 3 Medi-Cal {747 A B RARURI 6k} » 153U (916) 255-5259
(Mandarin)

Ecnu Bbl XOTHTE NOMy4YHTH MHHPOPMALIMIO O TOM, Kak B pamMkax nporpammel Medi-Cal
o6ecrieurBaloTCsl BAIK IPaBa Ha HEMPUKOCHOBEHHOCTh YaCTHOM XKH3HH, 3BOHUTE 110 TeJeGOHy
(916) 255-5259. (Russian)

VKung nais ninyo ng impormasyon tungkol sa inyong mga Karapatan sa Kalihiman sa Medi-Cal,
mangyaring tumawag sa (916) 255-5259. (Tagalog)

‘N&u mudn biét thém thong tin v& Quyén Riéng Tu clia Medi-Cal, xin goi
s6 (916) 255-5259. (Vietnamese)
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